
Cox Email Transition to Yahoo Email
April 15, 2024

Ford’s Colony Computer 
& Technology Club



• In February 2024, Cox Communications 
announced that they were getting out of 
the “email” business.  Cox decided to 
transition their @cox.net email service and 
support to Yahoo Mail.

• This transition lets you keep your @ 
cox.net email address, messages, 
folders, calendar, and contacts.

• After the move, Yahoo Mail will become 
your email provider (host) and Cox will no 
longer manage or support your email 
services.

COX EMAIL TRANSITION TO YAHOO EMAIL
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YourUsername@cox.net YourUsername@cox.net



• If your email address suffix ends with anything other 
than @cox.net 

• For Example  - @aol.com, @gmail.com, 
@hotmail.com, @yahoo.com, @verizon.net, 
@msn.com, etc.

• You do not need to do anything with respect to this 
transition since your email account is hosted with 
another email service provider other than Yahoo Mail. 

• If your email address suffix ends with @cox.net  for 
example, UserName@cox.net  this transition may apply 
to you IF and Only IF you wish to retain your @cox.net 
email address.

• The only compelling reason you may want to keep your 
@cox.net email address is that you would not need to 
notify all the people, businesses, etc. of your email 
address change should you create a new email account 
with another provider.

• Post transition, your email service will be hosted by 
Yahoo Mail, BUT you will retain your @cox.net email 
address on their system.

• Since most of us have multiple devices that we use for 
email (e.g. computers, tablets, smartphones, etc.) each 
one of these will need to be updated post transition. 
More on this later…

DOES THIS EMAIL SERVICE TRANSITION AFFECT YOU?

YES NO
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Cox Email ≠ Cox Internet Service

Email

mailto:UserName@cox.net


• All other services from Cox – cable TV, 
Internet, home and mobile phone - will 
remain the same.

• Yahoo Mail will make sure you stay 
connected by protecting your inbox with:

• 2-Step Verification (Optional)

• Account Recovery Email and Phone 
Number

• 1,000 GB of free storage and more.

• And your <YourUserName>@cox.net email 
address remains operational.

COX EMAIL TRANSITION TO YAHOO EMAIL
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1. So far, Cox is rolling out this transition over a multi 
month period; so, there’s no way to predict when you’ll 
be notified.   

2. Sign in to your Cox email account and make sure you 
know your password. You'll need it to log into your 
Yahoo Mail at the time of transitioning your account.

3. You cannot transition until you receive your email from 
Yahoo Mail notifying you that your Cox email account 
is ready to be transitioned.

4. Depending on your regular method of getting email, 
you’ll receive an email message from Yahoo Mail 
notifying you that your Cox email account is ready to 
be transitioned to Yahoo Mail. 

5. Once you’ve received the Notification email from 
Yahoo Mail you will no longer be able to login to Cox 
for your email.

6. STOP at this point and perform the directions on 
the next page explicitly – the process that follows 
is the simplest method to get your account 
successfully transitioned to Yahoo Mail. 

BEFORE TRANSITION
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• Received this email on 4/12/2024 in my 
cox.net Inbox.

• Inbound emails to my @cox.net mailbox 
ceased after this email.

TRANSITION NOTIFICATION
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1. Open up an Internet browser on a 
device of your choice, preferably a 
computer or tablet.

2. Enter https://mail.yahoo.com/ in the 
argument field (the box at the top of your 
browser).

3. Sign in using your full Cox email address 
YourUserName@cox.net email address 
and Cox email password.

THE TRANSITION
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YourUserName@cox.net

https://mail.yahoo.com/
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YourUserName@cox.net

Enter https://mail.yahoo.com/ ; then select Sign In

https://mail.yahoo.com/


8

YourUserName@cox.net

Now enter YourUserName@cox.net - then select Next

mailto:YourUserName@cox.net
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YourUserName@cox.net

YourUserName@cox.net

Enter Your @cox.net Email PW; 
then select Next

YourUserName@cox.net 
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YourUserName@cox.net

Confirm your name and DOB, 
correct, if necessary, then 
Select Next

Now create a New 
password for your 
email account; then 
Select Continue
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When you see a screen like this in your browser – it indicates that 
you have successfully transitioned your email account to Yahoo Mail



1. Install the Yahoo Mail app from the Apple App 
Store or Google Play Store.

2. Sign in using your <UserName>@cox.net email 
address and password.

1. Go to http://mail.yahoo.com/ using an internet 
browser.

2. Sign in using your full Cox email address 
YourEmailUserName@cox.net email address 
and password.

WAYS YOU WILL BE ABLE TO ACCESS YOUR EMAIL 
AFTER YOU ARE MOVED TO YAHOO MAIL

Yahoo Webmail (using a browser) Yahoo Mail App on a mobile device
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http://mail.yahoo.com/


As a part of the move process, the various settings that allow a 
third-party email client to operate will need to be created on your 
part to reflect the new Yahoo settings. 
For more information about necessary settings see: 
Fix POP or IMAP client sending and receiving issues
Does your third-party email client use POP (Post Office Protocol)?
• If YES, then you’ll need to create a new account within your 

POP access settings for Yahoo email. 
• Refer to POP access settings and instructions for Yahoo Mail
• Caution: When updating settings, do not delete your 

account as you may lose your emails.
• If NO, then you’ll need to set up your email account in third-

party email applications using IMAP. See IMAP server 
settings for Yahoo Mail

WAYS YOU WILL BE ABLE TO ACCESS YOUR EMAIL 
AFTER YOU ARE MOVED TO YAHOO MAIL

Third-party email clients (Outlook, Thunderbird, 
etc.)
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• Many smartphones and tablets will have a pre-
installed email app, often called “Mail” where 
you can add multiple email accounts. 

• To set up Yahoo on these apps, select your 
device and follow the appropriate instructions:

• Android Device

• Apple iPhone, iPad, & iPod Touch 

• Other Devices

Pre-Installed Mail App on a mobile device

https://help.yahoo.com/kb/fix-pop-imap-client-sending-receiving-issues-sln3792.html
https://help.yahoo.com/kb/pop-access-settings-instructions-yahoo-mail-sln4724.html?guccounter=1
https://help.yahoo.com/kb/imap-server-settings-yahoo-mail-sln4075.html
https://help.yahoo.com/kb/imap-server-settings-yahoo-mail-sln4075.html
https://help.yahoo.com/kb/android-sln3696.html
https://help.yahoo.com/kb/ios-iphone-ipod-touch-ipad-sln3700.html
https://help.yahoo.com/kb/devices-sln3697.html


• These are the Inbound and Outbound 
server settings for Yahoo Mail.

• SSL authentication should work with most 
email clients; however, some 3rd party 
email clients may use a different 
authentication protocol
• One example is Thunderbird, which 

uses Oauth2
• Start with SSL and if it does not work, try 

the other authentication protocols until you 
find the one that works with your email 
client. 

YAHOO MAIL SERVER SETTINGS 
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