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Why Glo Fiber?

• Speed and reliability

• Transparent pricing

• Local customer 
service

• Future proof 
technology



Traditional Cable vs Glo Fiber

Cox Communications

Fast download and upload 

speeds
No Yes

Fiber-to-the-Home No Yes

Local Customer Service No Yes

Unlimited Data No Yes

Transparent Pricing No Yes

No Contracts No Yes

Multi-Gig No Yes

Why Glo Fiber?



Fiber Internet

Speeds Available:
600 Mbps
1.2 Gbps
2.4 Gbps

Streaming TV

Multiple packages 
including local 

channels

Home Phone

Unlimited 
calling

What Glo Fiber Provides:



Based on the 2022 NICE Satmetrix Industry 
Report, the average NPS for an Internet 
Service is 6% and 5% for  Cable and TV 
Service. 

• Glo Fiber Internet 65.5% NPS Rating

• Glo Fiber TV 12.0% NPS Rating

• Glo Fiber Telephone 48.3% NPS Rating

• Glo Fiber outperformed Industry 
Standards!

Other top Brands:
• Starbucks = 77
• Apple = 72
• Netflix = 68
• Amazon = 62
Glo Fiber NPS is comparable to top ranking 
brands 

Glo Fiber NPS Study



Our support teams are local 
to Virginia. They live, work 
and play in Roanoke and 
Lynchburg.

Local Support Teams



Pre-Construction Mid-Construction Post-Construction Installation

Glo Communications



CUSTOM LANDING PAGE

Construction schedule

• List of expected 
construction start dates in 
each neighborhood at 
least 30 days prior to 
construction.

• Unique URL:

Ford’s Colony

https://glofiber.com/fords-colony

https://glofiber.com/fords-colony


Ford’s Colony Construction Schedule
(subject to change)

https://glofiber.com/fords-colony

https://glofiber.com/fords-colony


What to expect from Glo Fiber  

• Construction

• Installation

• Videos

https://glofiber.com/fords-colony

CUSTOM LANDING PAGE

Ford’s Colony

https://glofiber.com/fords-colony


Glo Fiber Rate Card
Internet Plans

600 Mbps
Symmetrical

$65/mo.
Ideal for up to 8 devices

1.2 Gbps
Symmetrical

$80/mo.
Ideal for up to 10 devices

2.4 Gbps
Symmetrical

$135/mo.
Ideal for 12+ devices

5 Gbps
Symmetrical

$285/mo.
Ideal for heavy users

TV Plans

$49/mo.
15+ Channels

• 25 hours Cloud DVR
• Stream live TV on 

up to 3 devices

$116/mo.
80+ Channels

• 100 hours Cloud DVR
• Stream live TV on 

up to 3 devices
• Access to Video on 

Demand

$192/mo.
170+ Channels

• Incl. HBO, Cinemax, 
Showtime & Starz

• 250 hours Cloud DVR
• Stream live TV on 

up to 6 devices
• Access to Video on 

Demand

Unlimited
Calling

$20/mo.

Fiber Phone



Questions?
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