
Tips, Tricks, Hidden Features, 
Peripheral Devices and other 

stuff for your iPhone and/or iPad!



APPLE STORAGE – EXPLAINED
• In your iPhone and/or iPad, 

you have built-in storage 
(memory)

• It’s used to store:
• Operating system (iOS)
• Applications (Mail, Safari, 

Messages, WAZE, etc.) 
• Files (documents, photos, 

music, books, etc.)

• The size of your built-in 
storage is fixed (16GB, 
64GB, 256GB, etc.) 
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WHAT’S YOUR STORAGE SITUATION ON YOUR 
IDEVICE?

• Launch Settings> General> 
iPhone (or iPad) Storage

• You’ll see a screen like the 
one on the right.  Give it a 
few seconds to run and 
display the usage of internal 
memory on your iDevice

• Let’s try it on your iDevice
• Suggestions to free up 

space
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ICLOUD PHOTO LIBRARY AND MY PHOTO STREAM: 
WHAT'S THE DIFFERENCE?

iCloud Photo Library
• Stores all your photos and personal video and has 

no limits as long as you have the iCloud storage 
space

• Uses your iCloud storage allotment

• Accessible on iPhone, iPad, Mac, and online via 
iCloud.com

• Stores full-resolution photos on the server and on 
your devices and supports many file formats 
including JPG, RAW, PNG, GIF, TIFF, and others

• Uploads and syncs videos as well as photos

• You can not sync albums and photos from your 
Mac or PC via iTunes when using iCloud Photo 
Library, and any existing albums will be removed 
when you enable the service

My Photo Stream
• Only stores your most recent 1000 photos or the 

last 30 days of images, whichever is greater

• Does not use your iCloud storage allotment

• Compatible across all devices including iPhone, 
iPad, Mac, and PC

• Stores web-optimized versions of your photos, 
which may degrade quality

• Does not upload and sync videos

• You can still sync photos and albums from your 
Mac or PC via iTunes when Photo Stream is 
enabled
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APPLE STORAGE – EXPLAINED
• Apple also provides cloud storage 

called iCloud for use with your Apple 
devices
• iPhone, iPad, iPod Touch, Mac 

computers, Apple TV, etc.

• iCloud can provide additional storage 
capacity for your iDevices as well as 
offload storage from those devices 

• Additionally, iCloud can provide file and 
application synchronization services
• Calendar, Contacts, Photos, Books, etc.
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WHAT ICLOUD STORAGE PLAN SHOULD YOU 
CONSIDER?

• Are you using iCloud to backup your iDevices?

• Are your backups already making you run out of 
iCloud storage space?

• Do you use iCloud Drive to store your 
documents or are they mainly in OneDrive, 
Dropbox, Google Drive, or somewhere else?

• Do you use iCloud Photo Library to store your 
pictures and videos or are they mainly in 
OneDrive, Dropbox, Google Photos, or 
somewhere else?

• Are you using iCloud Drive Desktop and 
Documents to sync multiple Macs in macOSX?

If your answers indicate you're going to be 
using iCloud a lot, you'll likely need the 
storage space to match.

Storage Price / monthly ($)

5GB FREE

50GB $0.99

200GB $2.99

2TB (2,000 GB) $9.99
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HOW TO CHANGE YOUR ICLOUD STORAGE 
PLAN

• Go to Settings> 
Click on Your 
Name

• Click on iCloud

• Click on 
Manage Storage
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HOW TO CHANGE YOUR ICLOUD STORAGE 
PLAN

• Go to Settings> Click 
on Your Name

• Click on iCloud

• Click on Manage 
Storage

• Click on Change 
Storage Plan

• Then select the plan 
you wish to upgrade 
to

• You then will be 
billed monthly for 
your selected service 
plan
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1. FULL POWERING OFF
a) Hold down the WAKE/SLEEP

button AND the HOME buttons 
simultaneously

b) Swipe to the right the ”slide to 
power off” icon

c) Wait ~30 seconds, then hold the 
WAKE/SLEEP button until you see 
the Apple icon on your screen

d) Try the APP that was not behaving
e) If all is well, you’re back in 

business, if NOT, go to Remedy 
#2

• APP or APPS may be frozen

• APP or APPS may not be responding 
properly

• EXCEPTION: Mail APP

IDEVICE TROUBLESHOOTING – GENERAL

Symptoms Remedies
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2. Delete the APP
a) Hold your finger on the offending APP 

until it and the other APPs start to wiggle
b) Tap on the small X in the circle on the left 

corner of the APP icon.  This will uninstall 
the APP from your iDevice

c) Press the HOME button to get out of the 
EDIT mode

d) Perform the FULL POWER OFF, 
procedure

e) Re-install the APP
f) Try the APP that was not behaving
g) If all is well, you’re back in business, if 

NOT, you may need to contact Apple 
support

• APP or APPS may 
be frozen

• APP or APPS may 
not be responding 
properly

• EXCEPTION: Mail 
APP

IDEVICE TROUBLESHOOTING - GENERAL 

Symptoms Remedies
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1. Check your MAIL settings

a) Settings> Mail – verify these settings, correct any, if 
req’d

2. Check your email account settings

a) Settings>Passwords & Accounts

b) Click on the problem account & verify the settings –
correct any if req’d

3. If problem persists, delete the problem account from your 
iDevice

a) Then perform the FULL POWERING OFF procedure

4. Add the email account you just deleted back onto your 
iDevice

a) Settings>Passwords & Accounts> Add Account

b) Follow the prompts entering your Login & password for 
that email account

Usually issues with just one 
email account if you have 
multiple accounts

• Not receiving mail

• Unable to send mail

• Mail missing

• Folders empty or missing

IDEVICE TROUBLESHOOTING – MAIL APP 

Symptoms Remedies
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• Browser Bookmarks are usually used to 
store websites we often frequent (e.g. 
WSJ, ESPN, FaceBook, Twitter, NOAA 
Weather, etc.)

• In addition to Bookmarks, Safari has a 
feature called Reading List.  It’s used for 
temporarily storing articles we may wish 
to read or use at a later time or share 
with others.  These separate true 
Bookmarks from transient pages or 
articles.

• Click on the Bookmark symbol, and the 
icon looking like a set of eyeglasses is 
the Reading List  

• Go to one of your favorite news and/or 
information websites (e.g. usatoday.com, etc.)

• Click on an article you wish to read
• Note the four horizontal lines in the argument 

ribbon area (where you usually type in the 
name or address of the website you are 
selecting)

• These four lines indicate that this page may be 
viewed in Reader View mode, tap on the lines 
to toggle to Reader View – tap again to revert 
back to regular web view

• Reader View strips out all the clutter of 
advertising, making the article easier to read

SAFARI – TIPS & TRICKS

Tip 1 – Safari Reader View Tip 2 – Safari – Reading List 
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• Siri is a built-in feature that provides 
voice control of your iPhone and/or 
iPad.  On most devices, you will need 
to hold down the Home button to 
launch Siri.
• On iPhone X, hold down the 

Wake/Sleep button
• It performs in a similar fashion to Alexa 

on Amazon voice control devices, such 
as the Echo, Echo Dot, etc.

• Once Siri is launched, you can ask it 
questions or give it verbal commands 
to perform or launch many functions or 
APPs on your iDevice. 

• Demonstrate some examples

THE “SIRI” FUNCTION
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• “Hey Siri”  is a user-controlled setting to 
enable Siri to respond to your voice 
without pressing any button. 

• To set up “Hey Siri”: 
• Open Settings> Siri & Search

• Then enable Listen for “Hey Siri” by 
sliding the button to the right

• Follow the prompts for Hey Siri to 
learn your voice

• Once Siri is launched, just say “Hey Siri” 
together with the action you wish it to 
perform and voilà – Siri will perform that 
function. 

• Demonstrate some examples

SETTING UP “HEY SIRI”
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WARNING: DO NOT EXECUTE THIS 
COMMAND 

UNLESS YOU HAVE A REAL EMERGENCY
• Scenario:  Let’s say your alone and you’ve fallen, 

and you are incapacitated and can’t operate your 
iPhone and there’s no one around to render aid.

• To summon aid, say the following:

“Hey, Siri - Call <the phone number or 
a name in your Contacts> on 
Speaker”
• Siri will then launch a speaker phone call to 

the designated party
• You can then tell them of your situation and 

request assistance
• The term “on speaker” is critical, particularly 

if you cannot hold your iPhone to your ear. 

HOW “HEY, SIRI” COULD BE A LIFE SAVER  
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SURVEY OF FCCTC BOARD’S FAVORITE APPS
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Lamb, Tom Maltz, Linda Maltz, Howard Taubman, Len Bergmann, Fred Chase, Rick

Mail Yahoo WX TunedIn Radio Netflix/Acorn Google Maps Photos

Firefox Banking TWIT Flixter FitBit Audible

Waze TV News RB Digital Speedtest WX Channel Activity & Health

Banking Google Maps Libby Google Translate News Stocard

Solitaire Last Pass Calm Powerpoint Photos Gemini II

Sonos Google Authenticator Scan+ Open Table Banking Banking

Message Google Earth Flipboard Gas Buddy Real Kakura Sirius XM

Last Pass Scan+ CSPAN Radio YouTube Yelp Storm

Maps DropBox LibriVox Babbel OBD Fusion Pandora

Contacts Gas Buddy Kahn Academy RB Digital CC Sites MS Translator



Category # Used By Board 
Members

Entertainment 9
Utilities 8
Banking 6

Travel 6
Library Utility 5

Maps 4
News 3

Photos 3
Weather 3

Games 2
Education 2

Fitness 2
Browsers 1

Mail 1
Navigation 1

Message 1
Contacts 1
Storage 1
BizAPP 1

• Entertainment clearly the most popular 
category.

• Top 5 categories accounted for 50+% 
of their Top Ten Apps

SURVEY OF FCCTC BOARD’S FAVORITE APPS
STATS BY APP CATEGORY
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WAZE APPLICATION
Why Waze?
• See what’s happening - Alerts about traffic, 

police, hazards and more on your drive
• Get there faster - Instant routing changes to 

avoid traffic and save you time
• Easily listen to music - play your favorite apps 

for music, podcasts & more right from Waze
• Know when you’ll arrive - your Arrival Time is 

based on live traffic data
• Pay less for gas - find the cheapest gas along 

your route
• Drive with Apple CarPlay - use Waze on your 

car’s display
• Always find the way - choose from a variety of 

voices to guide you while you drive

2/18/19COMPUTER & TECHNOLOGY CLUB 17

GPS Application



LINDA’S FAVS
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LINDA’S FAVS
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HOWARD’S FAVS
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HOWARD’S FAVS
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LEN’S FAVS

2/18/19COMPUTER & TECHNOLOGY CLUB 22



LEN’S FAVS
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FRED’S FAVS
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FRED’S FAVS
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RICK’S FAVS

2/18/19COMPUTER & TECHNOLOGY CLUB 26



RICK’S FAVS
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IDEVICE ACCESSORIES 
• External Keyboard 

(iPad)
• Connects via 

Bluetooth
• Frees up screen 

real estate

• Built in batteries 
with very long life 
between charges

• Turns iPad into a 
mini laptop
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IDEVICE ACCESSORIES 
• External Bluetooth Speakers

• Many brands and models to choose 
from

• Recommend you listen before buying

• I’m partial to BOSE, but many other 
great choices at different price points

• Most are battery operated 
(rechargeable)

• This model also provides a 
speakerphone function
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IDEVICE ACCESSORIES
• Bluetooth Earphones & Earbuds

• No wires – connects to your 
iDevice via Bluetooth – great for 
exercise

• When used with iPhone, most have 
built-in microphone for use in 
Phone mode

• Noise canceling models also 
available – great when flying or in 
noisy environments
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Bose SoundSport In-Ear

Bose QC35



IDEVICE ACCESSORIES
• Memory Stick w/ Lightning & 

USB

• Provides additional storage 
capacity to your iDevice

• Backups, Photos, Contacts

• Transfer between computer 
and iDevice & vice-versa

• Multiple vendors – check 
customer reviews

• Most require an App on your 
iDevice (FREE)
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